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Computer-Based Financial Reporting and Transaction Processing System 
in the Nigerian Banking Industry: The Role of Financial Managers 
ELEJE, EDWARD OGBONNIA (PHD)1; OKOH, JOHNSON IFEANYI 
(PHD)2 AND OKOYE, LAWRENCE UCHENNA (PHD3 
Abstract 
Financial processing and reporting system of the past have been characterized by delay, 
inaccurate reporting, misposting and wrong balances. With the emergence of computerized 
financial processing and reporting system, a 'priori ·expectation is that these abnormalities 
will drop to the minimum or possibly be decimated. But the extent to which the new innovation 
has curbed financial processing and reporting variance is currently an issue of serious debate 
especially in developing nations. This paper is apparently one of the contributions in this 
direction with empirical evidence from the Nigerian banking industry. Specifically, the study 
investigated the significance of cloud computing (CC) innovation's effect on financial 
managers' financial processing and reporting role. It also evaluated the significant effect of 
enterprise resource planning (ERP) as well as extensible business reporting language (XBRL) 
on financial transaction processing and reporting. The study relied on primary data generated 
from the administration of self-designed questionnaire on senior personnel of selected Deposit 
Money Banks (DMOs) in Wukari, Taraba State Nigeria. Data collected were subjected to 
appropriate statistical analysis using the statistical package for social sciences (SPSS) version 
20 chi-square model. All the findings were tested at 95% confidence level. The results 
obtained from the analysis show that cloud computing has significant positive effect on 
financial managers roles in the selected banks; ERP and XBRL also have significant positive 
effect on financial transaction processing and reporting. Th e above findings are strongly 
informative to policy. It is confirmatory to the need for the Nigerian government to 
legislatively mandate corporate financia l institutions to fully embrace computerization .of their 
accounting system. 
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C o m p u t e r - B a s e d  F i n a n c i a l  R e p o r t i n g  a n d  T r a n s a c t i o n  P r o c e s s i n g  S y s t e m  i n  t h e  N i g e r i a n  
B a n k i n g  I n d u s t r y :  T h e  R o l e  o f  F i n a n c i a l  M a n a g e r s  
I n t r o d u c t i o n  
T h e  b a s i c  g o a l  o f  b u s i n e s s  o r g a n i z a t i o n s  i s  t o  c r e a t e  w e a l t h  a n d  m a x i m i z e  t h e  
s h a r e s  o f  o w n e r s  o f  t h e  b u s i n e s s .  T h e  r o l e  o f  f i n a n c i a l  m a n a g e r s  i n  
a c c o m p l i s h i n g  t h i s  o b j e c t i v e  l i e s  i n  t h e  p r o v i s i o n  o f  a c c u r a t e ,  s u f f i c i e n t ,  t i m e l y  
a n d  r e l e v a n t  i n f o r m a t i o n  f o r  d e c i s i o n  m a k i n g  b y  m a n a g e m e n t .  I n f o r m a t i o n  
T e c h n o l o g y  ( I T ) ,  w h o s e  h e a r t b e a t  i s  t h e  c o m p u t e r  a n d  i t s  a s s o c i a t e d  s o f t w a r e ,  
h a s  b e c o m e  s o  r e l e v a n t  i n  o u r  2 1 s t  c e n t u r y  s o c i e t y  t h a t  i t  c a n n o t  b e  i g n o r e d .  
J \ c c o r c l i n g  t o  N w a c h u k w u  ( 2 0 1 1 ) ,  t h e  I T  u m b r e l l a  c a n  b e  q u i t e  l a r g e ,  c o v e r i n g  
m a n y  f i e l d s .  l t  e n c o m p a s s e s  t h e  p r o c e s s i n g  a n d  d i s t r i i o n  o f  d a t a  u s i n g  
c o m p u t e r  h a r d  a n d  s o f t w a r e s ,  t e l e c o m m u n i c a t i o n s ,  a n d  d i g i t a l  e l e c t r o n i c s .  T h e  
w o r l d  o f  b u s i n e s s  i s  n o t  l e f t  o u t  i n  t h i s  d e v e l o p m e n t ;  c o n s e q u e n t l y ,  I T  
f u n c t i o n s  h a v e  p l a y e d  a  c r i t i c a l  r o l e  i n  d e s i g n i n g ,  i m p l e m e n t i n g ,  a n d  
m a i n t a i n i n g  m a n y  o f  t h e  o r g a n i z a t i o n s  b u s i n e s s  c o n t r o l  p r o c e s s e s .  F i n a n c i a l  
a c c o u n t i n g  a n d  r e p o r t i n g  h a v e  a l s o  b e e n  a f f e c t e d  b y  t h i s  t r e n d  a s  c o m p u t e r s  i n  
t h e  m o d e r n  b u s i n e s s  w o r l d  h a v e  t a k e n  o v e r  m o s t  o f  t h e  f i n a n c i a l  a c c o u n t i n g  
a n d  r e p o r t i n g  t a s k s  a s  w e l l  a s  o t h e r  a r e a s  o f  a c c o u n t i n g  t h a t  w e r e  b e i n g  c a r r i e d  
o u t  m a n u a l l y  i n  t h e  p a s t .  
U n a r g u a b l y ,  t h e  c u r r e n t  r e v o l u t i o n  i n  I T  h a s  h a d  r e m a r k a b l e  e f f e c t  o n  t h e  r o l e s  
o f  f m a n c i a l  m a n a g e r s  o f  c o r p o r a t e  o r g a n i z a t i o n s .  T h e  I T  i n n o v a t i o n  p l a y s  a  
c r i t i c a l  r o l e  i n  c o l l e c t i n g ,  p r o c e s s i n g ,  a n d  s t o r i n g  d a t a  t h a t  i s  s u m m a r i z e d  a n d  
r e p o r t e d  i n  f i n a n c i a l  s t a t e m e n t  ( A b u - M u s a  2 0 0 7 ) . T h u s ,  o r g a n i z a t i o n s  a r e  
b e c o m i n g  i n c r e a s i n g l y  a w a r e  o f  I T  b e n e f i t s  a n d  t h e  n e e d  t o  m o v e  w i t h  t h e  
n e w  t r e n d .  H o w e v e r ,  i n  a  c o m p u t e r i z e d  f i n a n c i a l  r e p o r t i n g  ~ystem, i n t e r n a l  
c o n t r o l  m e c h a n i s m  p r o c e e d s  f r o m  n o t  o n l y  c o n t r o l l i n g  s t a f f  b u t  t o  c o n t r o l l i n g  
b o t h  s t a f f  a n d  m a c h i n e s .  I n  f a c t ,  t h e  c e n t r a l i t y  o f  i n t e r n a l  c o n t r o l  i n  t h i s  s y s t e m  
i s  t h e  c o m p u t e r  b e c a u s e  change.~ m a d e  t o  d a t a  i n  a  c o m p u t e r  c a n  l e a v e  n o  c l u e  
i f  t h e r e  a r e  n o  e f f e c t i v e  c o m p u t e r  i n t e r n a l  c h e c k s .  
M e a n w h i l e ,  s t u d i e s  h a v e  d o c u m e n t e d  t h a t  t h e  m a j o r  s e t b a c k  o f  c o m p u t e r i z e d  
·  f i n a n c i a l  r e p o r t i n g  s y s t e m  i s  t h e  s k e p t i c a l  a t t i t u d e  o f  m o s t  ~ompany e x e c u t i v e s  
w h o  a r e  a f r a i d  t o  f u l l y  e m b r a c e  t h e  i n n o v a t i o n  d u e  t o  a s s o c i a t e d  r i s k s  
( P e k d e m i r ,  2 0 0 3 ;  A b u - M u s a ,  2 0 0 5 ;  Z e n g ,  2 0 0 7 ;  K a b i r u ,  2 0 1 4 ) .  I T  r e v o l u t i o n  
h a s  c r e a t e d  s i g n i f i c a n t  r i s k s  r e l a t e d  t o  s e c u r i t y  a n d  i n t e g r i t y  o f  t h e  a c c o u n t i n g  
i n f o r m a t i o n  s y s t e m .  T h e  t e c h n o l o g y  i n  m a n y  c a s e s  h a s  b e e n  d e v e l o p e d  f a s t e r  
t h a n  t h e  a d v a n c e m e n t  i n  c o n t r o l  p r a c t i c e s  a n d  h a s  n o t  b e e n  c o m b i n e d  w i t h  
s i m i l a r  d e v e l o p m e n t  o f  t h e  e m p l o y e e s '  k n o w l e d g e ,  s k i l l ,  a w a r e n e s s ,  a n d  
c o m p l i a n c e .  E v e r y  d a y ,  r e p o r t s  c a n  b e  f o u n d  i n  a c c o u n t i n g  a n d  f i n a n c i a l  
p u b l i c a t i o n s  a b o u t  c o m p u t e r  r e l a t e d  d a t a  e r r o r s ,  i n c o r r e c t  f i n a n c i a l  
i n f o r m a t i o n ,  v i o l a t i o n  o f  i n t e r n a l  c o n t r o l s ,  t h e f t s ,  b u r g l a r i e s ,  f i r e s  a n d  
s a b o t a g e .  
2 1 3  
Eleje, Edward Ogbonnia (PhD); Okoh. Johnson lfeanyi (PhD) and Okoye, Lawrence 
Uchenna (PhD) 
For many financial managers, there is a yawning chasm between appreciating 
the potentials of IT and making the leap of faith required to use them. This 
gorge poses a serious challenge to the relevance of the financial manager in 
today's corporate IT world. To avoid being relegated to a subordinate role, the 
fmancial manager has to keep abreast with the essentials of · these 
developments. Ofurum and Ogbonna (2008) posits that, if information and 
fmancial specialists are to maintain control of their profession, they need to 
move beyond their present competence level and acquire more in-depth IT 
knowledge and skill to the extent that they can do what a system analyst can. 
· Despite the veracity that IT plays an important role in the field of accounting 
and financial reporting, something remains lacking. There is very limited 
knowledge about the effect of some emerging IT innovations on the financial 
managers ' roles especially in the banking industry. This is a strong lacuna that 
needs to be covered by research. The present study is a contribution to filling 
this gap. Specifically, the study sought to investigate the effect of cloud 
computing (CC) innovation on.financial managers' fmancial reporting foles. It 
further evaluated the effec t of enterprise resource planning (ERP) as well as 
extensible business reporting language (XBRL) on managers' financial 
transaction processing and reporting. The study will be relevant to 
management and employees of banks and other corporate firms, customers 
and investors, professional bodies, government as well as financial analysts, 
and future researchers. 
Conceptual Clarification 
Nature of Information Technology (IT) 
The Information Technology Association of America (IT AA) documents that 
IT is the study, design, development, implementation, support or management 
of computer-based information systems, particularly software application and 
computer hardware. It involves the processing and distribution of data using 
computer hardware and software, telecommunications, and digital electronics 
(Microsoft Encarta, 2008). IT is also a term used to describe a wide variety of 
items and abilities used in the creation of, storage and dispersal of data and 
information. It is comprised of three main components including computers, 
communication network and know-how (Senn, 2004). However, Nwachukwu 
(2011) observes that modem IT is largely dependent on developments m 
computer and computer technology for both hardware and software. 
Computer on the other hand is an electronic device that is capable of accepting 
data as input, processing the data, and producing information as output in a 
•,  
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f a s t ,  a c c u r a t e ,  a n d  m o r e  e f f e c t i v e  m a n n e r  t h a n  h u m a n s .  M o d e m  d a y  c o m p u t e r  
c o n s i s t s  o f  a n  i n p u t  d e v i c e ,  a  c e n t r a l  p r o c e s s i n g  u n i t  ( C P U ) ,  a n  o u t p u t  d e v i c e  
a n d  a n  e x t e r n a l  s t o r a g e  d e v i c e .  T h i s  d e f i n i t i o n  o f  c o m p u t e r  h o w e v e r ,  h a s  
e v o l v e d  o v e r  t i m e .  C o m p u t e r  i s  a  m i d - 1 7 t h  c e n t u r y  w o r d  o r i g i n a t i n g  f r o m  
L a t i n ,  w h i c h  m e a n s  s o m e o n e  w h o  c o m p u t e s .  P r i o r  t o  t h i s  p e r i o d ,  c e r t a i n  
d e v i c e s  p r o d u c e d  h a v e  b e e n  c l a s s i f i e d  a s  c o m p u t e r  b e c a u s e  o f  t h e i r  f u n c t i o n .  
N w a c h u k w u  ( 2 0 1 1 )  o b s e r v e s  t h a t  t w o  o f  t h e s e  d e v i c e s  t h a t  h a v e  s u r v i v e d  
i n c l u d e  t h e  R u s s i a n  A B A C U S  a n d  t h e  J a p a n e s e  S o r o b a n .  T h e  A B A C U S  i s  
s t i l l  b e i n g  u s e d  i n  t h e  t r a i n i n g  o f  t h e  h a n d i c a p p e d .  
C o n c e p t  o f  F i n a n c i a l  R e p o r t i n g  
I n  o t h e r  t o  p r o p e r l y  u n d e r s t a n d  r e c e n t  I T  i n n o v a t i o n s  f r o m  a c c o u n t i n g  a n d  
f i n a n c i a l  r e p o r t i n g  p e r s p e c t i v e s ,  i t  i s  v e r y  p e r t i n e n t  t o  c o n c e p t u a l i z e  t h e  b a s i c s  
o f  f m a n c i a l  r e p o r t i n g .  F i n a n c i a l  r e p o r t i n g  i s  a  v i t a l  p a r t  o f  c o r p o r a t e  
g o v e r n a n c e .  I t  i n v o l v e s  t h e  d i s c l o s u r e  o f  f i n a n c i a l  i n f o r m a t i o n  t o  m a n a g e m e n t  
a n d  t h e  p u b l i c  ( i f  t h e  c o m p a n y  i s  p u b l i c l y  t r a d e d )  a b o u t  h o w  t h e  c o m p a n y  i s  
p e r f o r m i n g  o v e r  a  s p e c i f i c  p e r i o d  o f  t i m e  ( A b d u l l a h i  2 0 1 0 ) .  F i n a n c i a l  r e p o r t s  
a r e  u s u a l l y  i s s u e d  o n  a  q u a r t e r l y  a n d  a n n u a l  b a s i s  a n d  e s s e n t i a l l y  p r e p a r e d  b y  
t h e  f m a n c i a l  m a n a g e r  w h o  i s  e x p e c t e d  t o  b e  a  t r a i n e d  p r o f e s s i o n a l  a c c o u n t a n t .  
F i n a n c i a l  r e p o r t  i s  d i f f e r e n t  f r o m  m a n a g e m e n t  r e p o r t ,  w h i c h  i s  f i n a n c i a l  
i n f o r m a t i o n  t h a t  i s  d i s c l o s e d  t o  t h o s e  i n s i d e  t h e  c o m p a n y  t o  b e  u s e d  t o  m a k e  
d e c i s i o n s  w i t h i n  t h e  c o m p a n y .  F i n a n c i a l  r e p o r t s  a r e  i n c l u d e d  i n  a  p u b l i c  
c o m p a n y ' s  a n n u a l  r e p o r t .  
F i n a n c i a l  r e p o r t i n g  s e r v e s  t w o  m a j o r  p u r p o s e s .  F i r s t ,  i t  h e l p s  m a n a g e m e n t  t o  
e n g a g e  i n  e f f e c t i v e  d e c i s i o n - m a k i n g  c o n c e r n i n g  t h e  c o m p a n y ' s  o b j e c t i v e s  a n d  
o v e r a l l  s t r a t e g i e s .  T h e  d a t a  d i s c l o s e d  i n  t h e  r e p o r t s  c a n  h e l p  m a n a g e m e n t  
d i s c e r n  t h e  s t r e n g t h s  a n d  w e a k n e s s e s  o f  t h e  c o m p a n y ,  a s  w e l l  a s  i t s  o v e r a l l  
f m a n c i a l  h e a l t h .  S e c o n d l y ,  f i n a n c i a l  r e p o r t i n g  p r o v i d e s  v i t a l  i n f o r m a t i o n  a b o u t  
t h e  f i n a n c i a l  h e a l t h  a n d  a c t i v i t i e s  o f  t h e  c o m p a n y  t o  i t s  st~keholders i n c l u d i n g  
i t s  s h a r e h o l d e r s ,  p o t e n t i a l  i n v e s t o r s ,  c o n s u m e r s ,  a n d  g o v e i n m e n t  r e g u l a t o r s .  I t  
i s  t h e r e f o r e  a  m e a n s  o f  e n s u r i n g  t h a t  t h e  c o m p a n y  i s  b e i n g  r u n  a p p r o p r i a t e l y .  
I f  a  c o m p a n y  i s  p u b l i c l y  t r a d e d ,  i t  i s  s u b j e c t  t o  s o m e  v e r y  s t r i c t  r e p o r t i n g  
r e g u l a t i o n s  e n f o r c e d  b y  t h e  S e c u r i t i e s  a n d  E x c h a n g e  C o m m i s s i o n  ( S E C ) ,  
h e n c e  t h e  r e l e v a n c e  o f  s t a n d a r d i z a t i o n  o f  f i n a n c i a l  r e p o r t i n g .  
T h e  I n t e r n a t i o n a l  F i n a n c i a l  R e p o r t i n g  S t a n d a r d  ( I F R S )  a n d  t h e  S t a t e m e n t  o f  
A c c o u n t i n g  S t a n d a r d  ( S A S )  a r e  t h e  s t a n d a r d s  d e v e l o p e d  b y  t h e  I n t e r n a t i o n a l  
A c c o u n t i n g  S t a n d a r d  B o a r d  ( I A S B )  a n d  t h e  N i g e r i a  A c c o u n t i n g  S t a n d a r d  
B o a r d  ( N A S B )  r e s p e c t i v e l y  t o  g u i d e  f i n a n c i a l  r e p o r t i n g .  T h e  G e n e r a l l y  
A c c e p t e d  A c c o u n t i n g  ' P r i n c i p l e  ( G A A P )  i s  p r i m a r i f y  t h e  b a s i s  o f  f i n a n c i a l  
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reporting in Nigeria; however, efforts are in place to make for the adoption of 
IFRS by all countries in the world to bri,ng about standardization as well as 
comparability of fmancial reporting. 
Emerging IT Innovations 
A. Cloud Computing: Cloud computing is an on-demand provision of 
computational resources like data and software through a computer 
network by a service provider for a stipulated fee: The National 
Institute of Standards and Technology (NIST), provides a concise and 
speci fic defmition. According to the institute, cloud computing is a 
model for enabling com:~nient, on-demand network access to a shared 
pool of configurable computing resources (e.g. networks, servers, 
storage, applications and services) that can rapidly be provisioned and 
released with minimal management effort or service provider 
interaction. It is an emerging issue in the fi~ld of information 
technology. It is called cloud computing because the data and 
applications exist on a "cloud" of web servers (ICAN 2009a). Prior to 
the advent of this technology, organizations have stored and processed 
data using only a local computer. 
Cloud computing provides computation, software, data access, and 
storage services that do not require end-user knowledge of the physical 
location and configuration of the system that delivers the services 
(Abu-Musa, 2005). Service providers may use the internet or other 
network to provide web-based tools or applications that users can 
access through a web browser as if the application were installed 
locally on their own computers. The user's data are stored remotely on 
the provider's server. NIST posits that the cloud model promotes 
availability and is composed of five essential characteristics, three 
service models, and four deployment models. 
Cloud Computing and Financial Managers' Role 
One significant advantage of cloud computing to fmancial managers is that it 
offers the ability to view and work on client's live data instantly without 
·having to exchange disk or memory stick containing the data (ICAN, 2009b). 
Consequently, fmancial managers are able to offer real-time advice due to the 
availability of up-to-date financial data. Storage facilities provided by vendors 
ensure increased data security. Guaranteed daily remote data back-ups remove 
the concern and cost of maintaining your own back-up routines. With 
password protected and encrypted access, your data is more secured than it 
..  
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B a n k i n g  I n d u s t r y :  T h e  R o l e  o f  F i n a n c i a l  M a n a g e r s  
c a n  b e  o n  y o u r  P C  o r  o f f i c e  n e t w o r k .  O n e  o f  t h e  b i g g e s t  b e n e f i t s  i s  h o w  c l o u d  
c o m p u t i n g  a d d r e s s e s  s o l u t i o n  a t  a  h i g h  s p e e d :  
C o n c e r n s  o f  C l o u d  C o m p u t i n g  
D e s p i t e  t h e  f a c t  t h a t  c l o u d  c o m p u t i n g  c a n  b e  o f  g r e a t  r e l e v a n c e  t o  r o l e  o f  t h e  
f i n a n c i a l  m a n a g e r  i n  a n  o r g a n i z a t i o n ,  s e v e r a l  a u t h o r s  h a v e  i d e n t i f i e d  c e r t a i n  
c o n c e r n s  a b o u t  t h e  I m p l e m e n t a t i o n  o f  c l o u d  c o m p u t i n g .  I C A N  ( 2 0 0 9 )  
d o c u m e n t e d  t h a t  t h e  b i g g e s t  c o n c e r n  w i t h  c l o u d  c o m p u t i n g  a r e  s e c u r i t y  a n d  
p r i v a c y .  T h e  i d e a  o f  h a n d i n g  o v e r  i m p o r t a n t  d o c u m e n t s  t o  a n o t h e r  c o m p a n y  
w c \ J T i e s  s o m e  p e o p l e .  H a m l e n  ( 2 0 1 0 )  p o s i t s  t h a t  " t h e r e  a r e  n u m e r o u s  s e c u r i t y  
i s s u e s  f o r  c l o u d  c o m p u t i n g  a s  i t  e n c o m p a s s e s  m a n y  t e c h n o l o g i e s  i n c l u d i n g  
n e t w o r k s ,  d a t a b a s e s ,  o p e r a t i n g  s y s t e m s ,  v i r t u a l i z a t i o n ,  r e s o u r c e  s c h e d u l i n g ,  
t r n n s i l c t i n n  m a n a g e m e n t ,  l o a d  b a l a n c i n g ,  c o n c u r r e n c y  c o n t r o l  a n d  m e m o r y  
m a n a g e m c n l .  T h e  f a c t  t h a t  a  c l i e n t  c a n  l o g  i n  f r o m  a n y  l o c a t i o n  t o  a c c e s s  d a t a  
c o u l d  c o m p r o m i s e  t h e  c l i e n t ' s  p r i v a c y .  
A n o t h e r  i s s u e  o f  c o n c e r n  i s  t h e  d e a r t h  o f  i n d i g e n o u s  l i t e r a t u r e  i n  e m e r g i n g  
i n f o r m a t i o n  t e c h n o l o g y .  P r o f e s s i o n a l  a n d  a c a d e m i c s  i n  N i g e r i a  a r e  y e t  t o  b e  
s i g n i f i c a n t l y  a c q u a i n t e d  w i t h  t h e  e s s e n t i a l s  a n d  p r a c t i c a l  i m p l i c a t i o n s  o f  t h e s e  
t e c h n o l o g i e s .  T h i s  n o  d o u b t  h a s  h a m p e r e d  t h e i r  i m p l e m e n t a t i o n  a n d  t h e  
.  r e a p i n g  o f  i t s  a t t e n d a n t  b e n e f i t s .  
~ 
B .  
E n t e r p r i s e  R e s o u r c e  P l a n n i n g  ( E R P )  i n n o v a t i o n :  E n t e r p r i s e  
R e s o u r c e  P l a n n i n g  S y s t e m  o r  E n t e r p r i s e  s y s t e m  e v o l v e d  p r i m a r i l y  
f r o m  t r a d i t i o n a l  m a n u f a c t u r i n g  r e s o u r c e  p l a n n i n g  ( M R P I I )  s y s t e m s .  
R a s h i d ,  P a t r i c k  a n d  H o s s a i n  ( 2 0 0 2 )  d e f m e d  E R P  a s  s o f t w a r e  s y s t e m s  
f o r  b u s i n e s s  m a n a g e m e n t ,  e n c o m p a s s i n g  m o d u l e s  s u p p o r t i n g  
f u n c t i o n a l  a r e a s  s u c h  a s  p l a n n i n g ,  m a n u f a c t u r i n g ,  s a l e s ,  m a r k e t i n g ,  
d i s t r i b u t i o n ,  a c c o u n t i n g ,  f m a n c i a l ,  h u m a n  r e s o u r c e  m a n a g e m e n t ,  
p r o j e c t  m a n a g e m e n t ,  i n v e n t o r y  m a n a g e m e n t ,  s e r v i c e  a n d  m a i n t e n a n c e ,  
t r a n s p o r t a t i o n  a n d  e - b u s i n e s s .  T h e  E R P  a t t e m p t s  t o  i n t e g r a t e  t h e  
f u n c t i o n s  a n d  a c t i v i t i e s  o f  a l l  t h e  d e p a r t m e n t s  o f  a n  o r g a n i z a t i o n  i n t o  a  
s i n g l e  d a t a b a s e  t o  e n a b l e  t h e  v a r i o u s  d e p a r t m e n t s  h a v e  e a s y  a c c e s s  t o  
i n f o r m a t i o n  a n d  c o m m u n i c a t i o n .  
O b v i o u s l y ,  t h e  E R P  s y s t e m  s u p p o r t s  a  s m o o t h  a n d  s e a m l e s s  f l o w  o f  
i n f o r m a t i o n  a c r o s s  t h e  o r g a n i z a t i o n  b y  p r o v i d i n g  a  s t a n d a r d i z e d  
e n v i r o n m e n t  f o r  a  f i r m ' s  b u s i n e s s  p r o c e s s e s  a n d  a  c o m m o n  d a t a b a s e  
t h a t  s u p p o r t s  c o m m u n i c a t i o n .  T h e  e v o l v i n g  t r e n d  i n  E R P  s y s t e m s  
f e a t u r e s  a n  i a t e r n e t - e n a b l e d  e x t e n d e d  E R P s  ( E R P l l ) ,  w h i c h  i s  a  2 1 s t  
c e n t u r y  c o n c e p t .  I t  d e s c r i b e s  w e b - b a s e d  s o f t w a r e  t h a t  a l l o w s  b o t h  
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employees and partners such as suppliers and customers, real-time 
access to the systems. 
Benefits of ERP to Accounting and Financial Reporting 
Some researchers are of the view that that so far the impact of ERPs on 
accounting and fmancial reporting has been limited, however the greatest 
benefits have reflected mostly in respect to time and data quality. Maccarrone 
(2000) investigated the benefits of ERP implementations as regards 
accounting information and management processes. According to the study, 
ERP guarantees cost reduction due to timesaving permitted by the system. 
This implies that fewer resources are needed to attain the same output. 
Besides, less time is needed for individual activities meaning that less time can 
be used to improve and control activities, which should improve the 
organization's competitiveness. Reduced need of time also entails reduced 
total cycle time and increases correctness of processes. Hence, corrective 
actions can be taken more rapidly when variances are detected. ERP systems 
assure consistency and qualify of data during collection, storing and 
elaboration processes. Improved quality of data implies improved decision 
making which results in higher profits. 
However, online analytical processing (OLAP) as well as data warehouse have 
emerged to provide support for the ERPs. Hall (2008) submits that an ERP 
·system could exist without having a data warehouse. Simjlarly, organizations 
that have not implemented an ERP may deploy data warehouses. The trend 
however, is that organization that are serious about competitive advantage 
deploy both. Ho (2006) posits that OLAP systems have emerged to support 
analysis tasks and decision making in organizations. The system was found to 
reduce time needed to distribute, analyze and consolidate financial 
management reports. 
Challenges of ERP Implementation in Nigeria 
Various studies have identified that irrespective of the overwhelming benefits 
of the ERPs, its eventual implementation may not be auspicious or risk free 
after all. ICAN (2009) identified that the problems with ERPs implementation 
are due to inadequate investment in training of accountants as well as lack of 
corporate policy protecting the integrity of the data in the ERP system and the 
way it is used. ERP systems have more to do with changing the way 
organization do its business than it does with technology. This has resulted in 
most ERP failures due to cultural issues/factors within the firm that oppose the 
system change. Hall (2008) ooserves that choosing the wrong ERPs is a 
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B a n k i n g  I n d u s t r y :  T h e  R o l e  o f  F i n a n c i a l  M a n a g e r s  
c o m m o n  r e a s o n  f o r  s y s t e m  f a i l u r e .  F u r t h e r m o r e ,  m o d i f y i n g  a n  E R P  p r o g r a m  
a n d  d a t a b a s e  c a n  i n t r o d u c e  p o t e n t i a l  p r o c e s s i n g  e r r o r s  a n d  c a n  m a k e  u p d a t i n g  
t h e  s y s t e m  t o  l a t e r  v e r s i o n  d i f f i c u l t .  F i n d i n g s  s h o w  t h a t  t h e  t o t a l  c o s t  o f  
o w n e r s h i p  ( T C O )  f o r  E R P s  m a y  b e  t o o  h i g h  f o r  a n  a v e r a g e  c o m p a n y ,  h e n c e  
m a y  n o t  b e  e c o n o m i c a l  f o r  m o s t  c o m p a n i e s .  H a l l  ( 2 0 0 8 )  i d e n t i f i e d  t h e  
f o l l o w i n g  c o s t ;  h a r d w a r e ,  s o f t w a r e ,  c o n s u l t i n g  s e r v i c e s ,  i n t e r n a l  p e r s o n n e l  
c o s t ,  i n s t a l l a t i o n ,  u p g r a d e  a n d  m a i n t e n a n c e  c o s t .  I n  a d d i t i o n ,  p a u c i t y  o f  
r e s e a r c h  i n  t h i s  a r e a  h a s  k e p t  p r a c t i t i o n e r s  i n  t h e  d a r k  a s  t o  i t s  b e n e f i t s .  
C .  E x t e n s i b l e  B u s i n e s s  R e p o r t i n g  L a n g u a g e  ( X B R L ) :  X B R L  d e f m e s  a n  
e x t e n s i b l e  m a r k - u p  l a n g u a g e  ( X M L )  d e v e l o p e d  t o  s e r v e  t h e  n e e d  o f  t h e  
f i n a n c i a l  c o m m u n i t y  w i t h  a  s t a n d a r d i z e d  m e t h o d  o f  f i n a n c i a l  r e p o r t i n g .  
X M L  i s  a  M e t a  l a n g u a g e  f o r  c r e a t i n g  c u s t o m  m a r k - u p  l a n g u a g e .  I t  i s  
u s c c t  t o  s t r u c t u r e ,  s t o r e  a n d  s e n d  e l e c t r o n i c  i n f o r m a t i o n ,  e s p e c i a l l y  o n  
t h e  W o r l d  W i d e  W e b  ( M i c r o s o f t  E n c a r t a ,  2 0 0 9 ) .  I t  i s  s i m i l a r  t o  t h e  
H y p e r t e x t  M a r k - u p  L a n g u a g e  ( H T M L )  i n  a p p e a r a n c e  a n d  s t r u c t u r e  
h o w e v e r ,  i m p o r t a n t  d i f f e r e n c e  e x i s t  b e t w e e n  t h e m .  W h i l e  b o t h  o f  t h e m  
u s e  t a g s  a n d  s i m i l a r  a t t r i b u t e s  t h e  H T M L  t a g s  h a v e  p r e d e f i n e d  
m e a n i n g  t h a t  d e s c r i b e s  h o w  t h e  a t t r i b u t e  w i l l  b e  p r e s e n t e d  i n  a  
d o c u m e n t  a n d  m u s t  b e  e n t e r e d  m a n u a l l y  i n t o  t h e  s y s t e m  f o r  
p r o c e s s i n g .  O n  t h e  o t h e r  h a n d ,  X M L  t a g s  a r e  c u s t o m - m a d e  t o  d e l i m i t  
t h e  a t t r i b u t e s .  T h e  a p p l i c a t i o n  a u t o m a t i c a l l y  r e a d s  a n d  i n t e r p r e t s  t h e  
d a t a  r a t h e r  t h a n  b e i n g  m a n u a l l y  e n t e r e d  ( H a l l  2 0 0 8 ) .  
X B R L  i n n o v a t i o n  i s  a  l a n g u a g e  f o r  t h e  e l e c t r o n i c  c o m m u n i c a t i o n  o f  
b u s i n e s s  a n d  f i n a n c i a l  d a t a ,  w h i c h  i s  r e v o l u t i o n i z i n g  b u s i n e s s  r e p o r t i n g  
a r o u n d  t h e  w o r l d  t o d a y .  I t  w a s  d e v e l o p e d  b y  C h a r l e s  H o f f m a n  w h i l e  
w o r k i n g  a s  a n  a u d i t o r  a t  P r i c e - W a t e r - h o u s e .  X B R L  p r o v i d e s  m a j o r  
b e n e f i t s  i n  t h e  p r e p a r a t i o n ,  a n a l y s i s  a n d  c o m m u n i c a t i o n  o f  b u s i n e s s  
i n f o r m a t i o n .  R e c o g n i z i n g  t h e  p o t e n t i a l  o f  X M L ,  t h e  A m e r i c a n  I n s t i t u t e  
o f  C e r t i f i e d  P u b l i c  A c c o u n t a n t s  ( A I C P A )  e n c o u r a g e s  r e s e a r c h  i n t o  t h e  
c r e a t i o n  o f  a n  a c c o u n t i n g - s p e c i f i c  m a r k - u p  l a n g u a g e  t h a t  i s  b a s e d  o n  
X M L .  
B e n e f i t s  o f  X B R L  t o  A c c o u n t i n g  a n d  F i n a n c i a l  R e p o r t i n g  
T r a d i t i o n a l  f m a n c i a l  r e p o r t i n g  t e c h n i q u e s  a r e  s t r u c t u r e d  f o r  h u m a n  
c o n s u m p t i o n  w i t h o u t  t h e  a i d  o f  a d v a n c e d  d a t a  e x c h a n g e ,  i n t e g r a t i o n  a n d  
a n a l y s i s  t e c h n o l o g y .  T h e  o b j e c t i v e  o f  X B R L  i s  t o  i r h p r o v e  o n  t h i s  b y  
p r o v i d i n g  a  m e c h a n i s m  f o r  a u t o m a t i o n  t o  e n s u r e  u n i f i e d  d a t a  e x c h a n g e ,  
c r e d i b i l i t y  a n d  t r a n s p a r e n c y  i n  a  n o r m a l i z e d  e l e c t r o n i c  e n v i r o n m e n t  ( A l t o v a ,  
2 0 0 9 ) .  X B R L  s e e k s  - t o  s o l v e  t h e  p r o b l e m  o f  p r o c e s s i n g  d a t a  i n  r e p o r t s  
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delivered over the internet which prior to its adoption was in such format as 
HTML which cannot be processed directly by the recipient' s application 
software. Also, identifying the opportunity provided by the advent of internet 
and globalization, the need for teclmology standards to promote financial data 
exchange and accessibility becomes prominent. XBRL seeks to normalize 
financial reporting through the application of a standard data format for 
electronic data transmission. Altova (2009) describes normalization as "a 
situation when data is imported into a spread sheet, database or any other 
format and it is already in the required format, and the various calculations and 
other relationship have been verified." 
Several other benefits of XBRL have been identified. According to KPMG 
(2008), XBRL permits the automatic exchange and reliable extraction of 
financial information across all software formats and technologies, including 
the Internet. It enhances effic iency by allowing tagged financial information to 
be transmitted in many format~ and deployed with various analytical tools. 
This efficiency is a potential source of reduced costs. Reduced ,costs of 
information preparation benefits preparers and enables more timely and 
accurate analyses of data needed to make decisions and ~nhanced analytical 
capabilities. Users of transnational data can benefit from the relative ease with 
which the data can be translated from one language to another, as well as from 
easier access to definitions that enhance comparability. XBRL also improves 
access to financial information and provides the potential for more accurate 
and reliable extraction of information. It also provides increased transparency 
of financial information to stakeholders. 
Theoretical Framework 
The paper briefly reviewed two basic supporting theories including soclo-
technical system theory and activity theory respectively. 
Socio-Technical Systems Theory of Information Technology 
The socio-technical systems approach has become influential in the evaluation 
of organizational impact of information technology. The theory views any 
organization as an open syst~p1 of interdependent sub-units transforming 
inputs to desired outputs. According to this theory, the gainful employment of 
any technology hinges on the ability and willingness of users to employ it for 
worthwhile tasks (i. e. , those deemed central to the organization's goals). 
· Socio-technical systems theory has given birth to a framework for technology 
design that emphasizes holistic job satisfaction (rather than just task 
performance) and user participation throughout the development process. 
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T h u s ,  s o c i o - t e c h n i c a l  t h e o r i s t s  r e c o m m e n d  t h e  a n a l y s i s  o f  a l l  s t a k e h o l d e r s ,  n o t  
j u s t  t h e  d i r e c t  u s e r s  o f  a  t e c h n o l o g y ,  t h e  f o r m a t i o n  o f  p l a n n i n g  g r o u p s  t o  
o v e r s e e  t h e  d e s i g n ,  t h e  p e r f o r m a n c e  o f  p r o t o  t y p i n g  e x e r c i s e s ,  a n d  t h e  a n a l y s i s  
o f  l i k e l y  i m p a c t  t h e  t e c h n o l o g y  o n  t h e  o r g a n i z a t i o n .  I n  s t u d y i n g  t e c h n o l o g y  
a c c e p t a n c e ,  s o c i o - t e c h n i c a l  t h e o r i s t s  c o n c e p t u a l i z e  a c c e p t a n c e  i n  t e r m s  o f  t w o  
c o m p e t i n g  f o r c e s :  c o n t r o l  a n d  e n h a n c e m e n t .  C o n t r o l  f a c t o r s  a r e  t h o s e  t h a t  
i m p o s e  r u l e s  o r  s t r u c t u r e s  u p o n  t h e  u s e r s ,  t h e r e b y  r e m o v i n g  a u t o n o m y  ( c o n t r o l  
o v e r  t h e i r  o w n  a c t i o n s )  f r o m  t h e m .  A m o n g  t h e  c o n t r o l  i s s u e s  r a i s e d  w i t h  
r e s p e c t  t o  t e c h n o l o g y  d e s i g n  a r e :  a c c e s s ,  r e l i a b i l i t y ,  c o n f i d e n t i a l i t y ,  
m o n i t o r i n g ,  p a c i n g ,  s t r e s s ,  s o c i a l  c o n t a c t .  L o w  o r  h i g h  p r e s e n c e  o f  c e r t a i n  
f a c t o r s  s u c h  a s  l o w  r e l i a b i l i t y  a ' n d  h i g h  p a c i n g  w i t h  t h e  i n t r o d u c t i o n  o f  a  n e w  
t e c h n o l o g y  i s  l i k e l y  t o  r e d u c e  t h e  u s e r ' s  p e r c e p t i o n  o f  c o n t r o l  a n d  t h u s  
i n c r e a s e  t h e  r i s k  o f  r e s i s t a n c e  ( C o n n o r ,  1 9 9 7 ) .  E n h a n c e m e n t  f a c t o r s  i n c l u d e  
s e n s e  o f  m a s t e r y ,  g r o w t h  o f  k n o w l e d g e ,  dis~retion, a b i l i c y  t o  a c t  i n f o r m a l l y ,  
r e q u i r e m e n t  f o r  c e r t a i n  s k i l l s ,  a n d  e n a b l i n g  w o r k e r  c o o p e r a t i o n .  A  t e c h n o l o g y  
t h a t  i s  d e s i g n e d  t o  s u p p o r t  s u c h  f a c t o r s  i s  l i k e l y  t o  i n c r e a s e  u s e r  a c c e p t a n c e  i n  
a n  o r g a n i z a t i o n .  
A c t i v i t y  T h e o r y  o f  I n f o r m a t i o n  T e c h n o l o g y  
. J  
A c t i v i t y  t h e o r y  i s  a n  a p p r o a c h  t o  u n d e r s t a n d i n g  h u m a n  w o r k  a n d  t e c h n o l o g y  
w h i c h  e m p h a s i z e s  t h e  l o n g - t e r m  w e l l - b e i n g  o f  w o r k e r s  o r  u s e r s .  A c t i v i t y  
t h e o r i s t s  a r g u e  t h a t  a c c e p t a n c e  o f  t e c h n o l o g y  i s  c o n t i n g e n t  o n  t h e  e x t e n t  t o  
w h i c h  i t  m e e t s  g o a l s  i n  t h e  c o n t e x t  o f  t h e  u s e r ' s  o w n  w o r k .  A c t i v i t y  t h e o r y  
l a r g e l y  a l i g n s  i t s e l f  w i t h  t h e  b r o a d  h u m a n i s t i c  a i m s  a n d  t h e  m e t h o d s  o f  t h e  
s o c i o - t e c h n i c a l  a p p r o a c h .  I t  i s  a t  l e a s t  p a r t i a l l y  d i s t i n g u i s h a b l e  b y  i t s  e m p h a s i s  
o n  t h e  p r o d u c t  o f  t h e  o r g a n i z a t i o n a l  p r o c e s s  w h i c h  c h a r a c t e r i z e s  s o c i o -
t e c h n i c a l  s y s t e m s  t h i n k i n g .  
R e v i e w  o f  E m p i r i c a l  S t u d i e s  
V e r y  l i m i t e d  e x t a n t  e m p i r i c a l  ' l i t e r a t u r e  e x i s t s  a t  t h e  m o m e n t  i n  r e s p e c t  o f  
c o m p u t e r i z e d  f i n a n c i a l  r e p o r t i n g  i n n o v a t i o n  g l o b a l l y  a n d  i n  N i g e r i a .  H a z a r  
a n d  M o h a m e d  ( 2 0 1 3 )  i n v e s t i g a t e d  a c c o u n t i n g  i n f o r m a t i o n  s y s t e m s  i n  a n  E R P  
· e n v i r o n m e n t  a n d  T u n i s i a n  f i r m  p e r f o r m a n c e  . .  T h e i r  r e s e a r q h  e m p i r i c a l l y  t e s t e d  
t h e  i n f l u e n c e  o f  a c c o u n t i n g  i n f o r m a t i o n  s y s t e m s  o n  b u s i n e s s  p e r f o r m a n c e .  
D a t a  w a s  c o l l e c t e d  a n d  a n a l y z e d  u s i n g  p a r t i a l  l e a s t  s q u a r e  ( P L S )  t e c h n i q u e  o f  
s t r u c t u r a l  e q u a t i o n  m o d e l i n g .  T h e  s t u d y  f o u n d  t h a t  a  s y s t e m  t h a t  r e s p o n d s  
q u i c k l y  t o  u s e r  r e q u i r e m e n t s  a n d  t h a t  i s  e a s y  t o  u s e  w o u l d  f a c i l i t a t e  t h e  u s e  o f  
a d v a n c e d  a c c o u n t i n g  p r a c t i c e s ,  s u c h  a s  h o l d i n g  a  b a l a n c e d  s c o r e c a r d ,  
b u d g e t i n g  a n d  p r o f i t a b i l i t y  a n a l y s i s  .  
2 2 1  
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Sangster, Leech and Grabski (2009) evaluated ERP implementations and their 
impact upon management accountants. They utilized primary data aided by 
postal questimmaires. The researchers found that under successful ERP 
implementations, management accountants' role become more enriching 
without any noticeable reduction in the tasks they traditionally perform. 
Kabiru and Abdullahi (201 4) verified information technology and accounting 
information system in the Nigerian banking industry. Data for their study was 
both primary and secondary. By applying the analysis of variance (ANOV A) 
technique, their study found that accounting information technology 1s 
relevant in simplifying issues and in the provision of quality information. 
Booth, Matoksy and Wieder (2000) studied the impacts of enterprise resource 
planning systems on accounting practice. The study derived data from both 
primary and secondary sources. By applying analysis of .variance (ANOV A) 
technique, the study found high levels of information iritegration for many 
functional areas of an enterprise. Alves (2010) found a statistically significant 
relationship between accounting practices and performance expressed in terms 
of autonomy, turnover evolution apd reduced cost levels. The study supports 
the significant influence and effect of information technology on accounting 
practices, stating that "today, accounting and information technology are 
inseparable". Accountant' s uses of sophisticated management accounting 
techniques are clearly dependent of IT existence. Though he stated that the 
benefits for accounting from IT are materialize only in uncertain ways and 
only after long implementations. 
Methodology 
The study employed longitudinal survey method with a self-designed 
questionnaire instrument in data generation. Both the validity and reliability of 
the instrument were ascertained. Validity test was carried out via pilot survey 
in line with Onwumere (2009) to ensure that the instrument measured what it 
was intended to measure. Reliability test was conducted via the test-retest 
approach to ascertain the consistency of the instrument after several 
measurements. The population of study was fifty eight (58) permanent senior 
·staff of three (3) deposit money banks (DMBs) in W,ukari, Taraba state 
namely; Zenith Bank Plc., UBA Plc., and Unity Bank Plc. respectively. The 
fifty-eight personnel of the three banks also formed our sample issued with the 
questionnaire since the number was manageable. All the 58 staff returned their 
questionnaire which were first analyzed and summarized descriptively with 
total score, Likert scale rating and simple percentage. The data were further 
subjected to chi-square statistical test at 95% significant level to measure the 
discrepancies existing between the observed and expected frequency and to 
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p r o o f  t h e  l e v e l  o f  s i g n i f i c a n c e  i n  t e s t i n g  s t a t e d  h y p o t h e s e s .  B e l o w  i s  t h e  
s t a n d a r d  c h i - s q u a r e  d i s t r i b u t i o n . J l l o d e l  u s e d  f o r  t h e  a n a l y s i s :  
X
2  
c  =  L k  f i h - e d  +  (lli--=-~___i +  . ( Q 3 - e~ +  ·  ·  ·  ·  +  illn_~.L 
i = l  e ,  e 2  e 3  e n  
W h e r e :  
0
1
= >  F i r s t  o b s e r v e d  f r e q u e n c y  
O n = >  n t h  o b s e r v e d  f r e q u e n c y  
e
1
= >  F i r s t  e x p e c t e d  f r e q u e n c y  
e
1 1  
= >  n t h  e x p e c t e d  f r e q u e n c y .  
D a t a  P r e s e n t a t i o n  a n d  A n a l y s e s  
R e s p o n d e n t s '  d e m o g r a p h y  a n d  m a i n  q u e s t i o n n a i r e  d a t a  a r e  a s  c o n t a i n e d  i n  
a p p e n d i x  1 .  A c c o r d i n g l y ,  a g e  dist~bution s h o w s  t h a t  m a j o r i t y  o f  t h e  
r c s p P n d e n t s  ( 3 6 . 8 % )  w e r e  w i t h i n  4 5 - 5 6  a g e  b r a c k e t .  S e x  d i s t r i b u t i o n  s h o w s  
t h a t  m a j o r i t y  o f  t h e  r e s p o n d e n t s  w e r e  m a l e  ( 6 8 % ) .  Q u a l i f i c a t i o n s  d a t a  .s h o w s  
t h a t  m a j o r i t y  o f  t h e  r e s p o n d e n t s  w e r e  g r a d u a t e s .  F o r  s t a f f  d e s i g n a t i o n / s t a f f ,  
d i s t r i b u t i o n  c o n f i r m s  t h a t  a p p r o x i m a t e l y  3 4 %  o f  t h e  r e s p o n d e n t s  w e r e  
s u p e r v i s o r s  w h i l e  t h e  r e m a i n i n g . 6 6 %  w e r e  d i s t r i b u t e d  a c r o s s  u n i t  h e a d ,  H O D ,  
a n d  D i r e c t o r s .  T h e  r e s p o n s e s  t o  t h e  t w e l v e  r e l a t e d  m a i n  q u e s t i o n s  
a d m i n i s t e r e d  i n  t h e  q u e s t i o n n a i r e  w e r e  a f f i r m a t i v e l y  h i g h .  N o n e  o f  w a s  b e l o w  
.  3  p o i n t s  m e a n  a g r e e m e n t .  H e n c e ,  d e c i s i o n  b a s e d  o n  t h e  s a m p l e  m e a n  f o r  t h e  
b a n k s  a r e  i n  p o s i t i v e  a g r e e m e n t s .  T h i s  i s  s u p p o r t e d  by ~their v a r i o u s  m e a n  
d e v i a t i o n s  w h i c h  a r e  a l l  l e s s  t h a n  o n e .  
T e s t  o f  H y p o t h e s e s  a n d  E m p i r i c a l  R e s u l t s  
N u l l  H y p o t h e s i s  O n e  
H
0 1
:  T h e r e  i s  n o  s i g n i f i c a n t  p o s i t i v e  e f f e c t  o f  C l o u d  C o m p u t i n g  i n n o v a t i o n  
o n  f m a n c i a l  t r a n s a c t i o n  p r o c e s s i n g  a n d  r e p o r t i n g  r o l e  o f  f i n a n c i a l  
m a n a g e r s  i n  t h e  b a n k .  
2 2 3  
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Table 1: Observed and Expected Frequencies for Hypothesis One 







2 46.4 -44.4 
12 46.4 -34.4 
44 46.4 -2.4 
124 46.4 77.6 
50 46.4 3.6 
232 
















a. 0 cells (0.0%) have expected frequencies less than 5. The minimum expected 
cell frequency is 46.4. 
b. Based on 232 sampled tables with starting seed 2000000. 
Source: IBM SPSS Processed (2017). 
·Decision Rule 
The general decision rule for testing hypothesis is to reject the null hypothesis 
(Ho) and accept the alternative hypothesis (HA) if the computed chi-square 
value (X2 c) is greater than the tabulated chi-square (X21). 
The tabulated chi-square for hypothesis one at three degree of freedom and 
95% confidence level is 9.448. This value is less than the computed value of 
14.165 in table 2. Consistent with the chi-square decision, Ho was rejected 
resulting in the submission that there is significant positive effect of Cloud 
Computing innovation on fmancial transaction processing and reporting role 
of financial managers in the banlc 
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N u l l  H y p o t h e s i s  T w o  
H 0 2 :  T h e r e  i s  n o  s i g n i f i c a n t  p o s i t i v e  e f f e c t  o f  E R P  i n n o v a t i o n  o n  f i n a n c i a l  
t r a n s a c t i o n  p r o c e s s i n g  a n d  r e p o r t i n g  r o l e .  o f  f m a n c i a l  m a n a g e r s  i n  t h e  
b a n l < .  
T a b l e  3 :  
O b s e r v e d  a n d  E x p e c t e d  F r e q u e n c i e s  f o r  H y p o t h e s i s  T w o  
S . D i s a g r e e  
D i s a g r e e  
U n d e c i d e d  
A g r e e  
S . A g r e e  
T o t a l  
O b s e r v e d  N  E x p e c t e d  N  R e s i d u a l  
4  4 6 . 4  - 4 2 . 4  
2 4  4 6 . 4  - 2 2 . 4  
3 9  4 6 . 4  - 7 . 4  
1 2 0  4 6 . 4  7 3 . 6  
-.~--- '  
4 5  4 6 . 4  - 1 . 4  
2 3 2  
T a b l e  4 :  C o m p u t e d  C h i - S q u a r e  T e s t  S t a t i s t i c s  f o r  H y p o t h e s i s  T w o  
C h i - S q u a r e  
D f  
A s y m p .  S i g .  
M o n t e  C a r l o S i g .  
S i g .  
9 5 %  C o n f i d e n c e L o w e r  
H y p o t h e s i s  2  
1 5 . 5 4 2 a  
4  
. 0 0 0  
. o o o b  
. 0 0 0  
I n t e r v a l  B o u n d  
U p p e r  . 0 4 6  
B o u n d  
a .  0  c e l l s  ( 0 . 0 % )  h a v e  e x p e c t e d  f r e q u e n c i e s  l e s s  t h a n  5 .  T h e  m i n i m u m  e x p e c t e d  
c e l l  f r e q u e n c y  i s  4 6 . 4 .  
b .  B a s e d  o n  2 3 2  s a m p l e d  t a b l e s  w i t h  s t a r t i n g  s e e d  2 0 0 0 0 0 0 .  
S o u r c e :  I B M  S P S S  P r o c e s s e d  ( 2 0  1 7 )  
D e c i s i o n  R u l e  
T h e  d e c i s i o n  r u l e  g o v e r n i n g  C h i - s q u a r e  s t a t i s t i c s  i s  t o  r e j e c t  t h e  n u l l  
h y p o t h e s i s  ( H o )  w h e n  c o m p u t e d  c h i  s q u a r e  v a l u e  ( X
2
c )  i s  g r e a t e r  t h a n  
t a b u l a t e d  c h i  s q u a r e  v a l u e  ( X
2
t ) ,  a n d  n o t  t o  r e j e c t  i t  i f  o t h e r w i s e .  T h e  t a b u l a t e d  
c h i - s q u a r e  f o r  h y p o t h e s i s  t w o  a t  f o u r  d e g r e e  o f  f r e e d o m  a n d  9 5 %  c o n f i d e n c e  
l e v e l  i s  9 . 4 8 8 .  T h i s  v a l u e  i s  l e s s  t h a n  t h e  c o m p u t e d  v a l u e  o f  1 5 . 5 4 2  i n  t a b l e  4 ;  
h e n c e ,  H o  w a s  r e j e c t e d  r e s u l t i n g  i n  t h e  c o n c l u s i o n  t h a t ,  t h e r e  i s  s i g n i f i c a n t  
p o s i t i v e  e f f e c t  o f  E R P  i n n o v a t i o n  o n  f i n a n c i a l  t r a n s a c t i o n  p r o c e s s i n g  a n d  
r e p o r t i n g  r o l e  o f  f i r 1 a n c i a l  m a n a g e r s  i n  t h e  b a n k .  
2 2 5  
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Null Hypothesis Three 
H03 : There is no significant positive effect of XBRL innovation on financial 
transaction processing and reporting role of financial manager in the 
banl<. 
Table 5: Observed and Expected Frequencies for Hypothesis Three 







3 46.4 -43.4 
19 46.4 -27.4 












Asymp. Sig. .000 
Monte CarloSig. .ooob 
Sig. 95% ConfidenceLower Bound .000 
Interval Upper Bound .046 
,. 
a. 0 cells (0.0%) have expected frequencies less than 5. The minimum expected 
cell frequency is 46.4. 
b. Based on 232 sampled tables with starting seed 926214481. 
Source: IBM SPSS Processed (20 17) 
Decision 
The tabulated chi-square value for hypothesis three at three degree of freedom 
and 95% confidence level is 9.488. This value is less than the computed value 
·of 22.536 in table 6. Hence, in line with the above decision rule, Ho was again 
rejected resulting in the submission that there is significant positive effect of 
XBRL innovation on fmancial transaction processing and reporting role of 
financial manager in the banl<. 
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C O N C L U S I O N S  A N D  R E C O M M E N D A T I O N S  
T h i s  r e s e a r c h  e m p i r i c a l l y  i n v e s t i g a t e d  c o m p u t e r i z e d  f i n a n c i a l  r e p o r t i n g  
i n n o v a t i o n s  a n d  f i n a n c i a l  m a n a g e r s '  r o l e s  i n  t h e  N i g e r i a n  b a n k i n g  i n d u s t r y .  
S p e c i f i c a l l y ,  t h e  s t u d y  e v a l u a t e d  t h e  s i g n i f i c a n t  e f f e c t  o f  t h e  n e w  
c o m p u t e r i z e d  a c c o u n t i n g  a n d  f i n a n c i a l  r e p o r t i n g  i n n o v a t i o n s  s u c h  a s  
.  
c n t c q ) r i s c  r e s o u r c e  p l a n n i n g ,  e x t e n s i b l e  b u s i n e s s  r e p o r t i n g  l a n g u a g e ,  a n d  
c l o u d  c o m p u t i n g  o n  t r a n s a c t i o n  p r o c e s s i n g  a n d  f i n a n c i a l  r e p o r t i n g  r o l e s  o f  
m a n a g e r s  i n  t h e  b a n k i n g  i n d u s t r y .  B y  e m p l o y i n g  b o t h  d e s c r i p t i v e  a n d  
i n k n . : m i a l  s t a t i s t i c s  o n  p r i m a r y  d a t a  g e n e r a t e d  f r o m  t h r e e  s e l e c t e d  b a n k s  i n  
W u k a r i  m e t r o p o l i s ,  t h e  s t u d y  m a d e  t h r e e  m a j o r  c o n c l u s i o n s .  
F i r s t ,  f i n a n c i a l  m a n a g e r s  o f  b a n k s  a r e  b e g i n n i n g  t o  a d o p t  E R P  t e c h n o l o g y  i n  
t h e i r  o p e r a t i o n s  a n d  t h e  i n n o v a t i o n  s o  f a r  m a n i f e s t s  s i g n i f i c a n t  p o s i t i v e  e f f e c t  
o n  t r a n s a c t i o n  p r o c e s s i n g  a n d  f i n a n c i a l  r e p o r t i n g  i n  t h e  b a n k s .  S e c o n d l y ,  
h a n k s  h a v e  a l s o  c o m m e n c e d  t h e  a p p l i c a t i o n  o f  X B R L  a n d  t h e  a p p l i e d  
i n  ; . > , d t ; , , J ,  o . ; , 1  L 1 r  h a s  s i g n i f i c a n t  p o s i t i v e  e f f e c t  o n  f i n a n c i a l  r e p o r t i n g  o f b a n k s  
,  ; , 1 i  ' " >''''~~ : 1 .  , \ d d i t i u n a l l y ,  l i n a n c i a l  m a n a g e r s  o f  b a n k s  h a v e  a l s o  e m p l o y e d  
c l o u d  c o m p u t i n g  i n  t h e i r  a c c o u n t i n g  r o l e s  a n d  t h e  i n n o v a t i o n  h a s  s h o w n  
s i g n i f i c - a n t  p o s i t i v e  e f f e c t  o n  t h e i r  f i n a n c i a l  r e p o r t i n g  r o l e s .  F r o m  t h e  p r e m i s e  
o f  t h e s e  f m d i n g s  a n d  c o n c l u s i o n s  t h e r e f o r e  a r e  t h e  f o l l o w i n g  t w o  m a j o r  
r e c o n u n e n d a t i o n s  f o r  f a s t - t r a c k i n g  t h e  v a l u e  a d d e d  i m p a c t  o f  t h e s e  e m e r g i n g  
I T s  i n  b a n k s :  
F i r s t ,  t h e r e  i s  n e e d  f o r  g o v e r n m e n t  t o  l e g i s l a t i v e l y  m a n d a t e  o t h e r  c o r p o r a t e  
f i n a n c i a l  i n s t i t u t i o n s  y e t  t o  f u l l y  e m b r a c e  c o m p u t e r i z a t i o n  i n  t h e i r  a c c o u n t i n g  
s y s t e m  t o  d o  s o  s i n c e  t h e  i n n o v a t i o n  h a s  b e e n  p r o v e d  p r o d u c t i v e  i n  b a n k s .  
S e c o n d l y ,  b a n k s  s h o u l d  f u 1 i h e r  s t r i v e  t o  e x p l o i t  t h e  g a i n s  o f  t h e s e  n e w  
c o m p u t e r  i n n o v a t i o n s  i n  o t h e r  t o  r e m a i n  s t r o n g e r  i n  t h e  p r e v a i l i n g  c o m p e t i t i v e  
b a n k i n g  e n v i r o n m e n t .  
; ,  
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APPENDIX 1: RESPON DENTS' DEMOGRAPHY 
Table 1: Age Distribution of Selected Banks Staff 
Fn:quency Percent Valid Percent Cumulative % 
Valid 25-35 15 25.7 25.7 25 .7 
36-44 16 27.2 27 .2 52.9 
45-56 21 36.8 36.8 89.7 
57- Above 6 10.3 10.3 100.0 
Total 58 100.0 100.0 
Table 2: Sex Distribution of Selected Banks Staff 
Frequency Percent Valid Percent Cumulative % 
Valid Male 39 67.6 67.6 67.6 
Female 19 32.4 32.4 100.0 
Total sg 100.0 100.0 
)'able 3: Distribution of Sdected 13anks Staff By Qualification 
Frequency Percent Valid Percent 'f Cumulative% 
National Diploma 16 27.6 27.6 - 27.6 
Valid B.Sc. or Equiv 30 51.7 51.7 79.3 
Master Degn:e 9 15.5 15.5 94.8 
Above Masters 3 5.2 5.2 100.0 
Total 58 1.00.0 100.0 
Table 4: Distribution of Selected Banks Staff by Staff Designation 
Frequency Percent Valid Percent Cumulative % 
Valid Supervisor 20 33.8 33.8 33 .8 
Unit Head 14 24.3 24 .3 58. 1 
HOD 3 5. 1 5.1 63 .2 
:Director 9 14.7 14.7 77.9 
Others 13 22.1 22.1 100.0 
Total 58 100.0 100.0 
Table 5: Descriptive Summary Ques tionnaire Responses 
N Minimum Max imum Mean Std. Deviation 
Ql 58 2 5 3.67 .856 
Q2 58 2 5 4.05 .805 
Q3 58 5 3.14 .793 
Q4 58 I 5 3.00 .894 
Q5 58 2 5 3.67 .913 
Q6 58 2 5 4.19 .602 
Q7 58 2 5 4.54 ; .634 
Q& 58 I 5 3.42 
Q9 58 2 5 3.65 
QIO 58 2 5 3.74 
Qll 58 2 5 4.21 
Q l2 58 5 3.05 .892 
Valid N (listwise) 58 
Source: IBM SPSS Processed (20 17) 
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